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GSA ςTraining Services Section eSkillz Support ςGSASupport@eskillz.com

GSA OLU Contacts ςTraining Services Branch

ÅKathryn Hagar
ÅSection Chief, Training Services Section
ÅInstructional Services Branch

ÅOffice of Human Resources Management (OHRM)

ÅEmail: Kathryn.Hagar@gsa.gov
ÅO: (404) 433-8000

ÅEstevan Ferrer
ÅProgram Analyst, Training Services Section

ÅInstructional Services Branch

ÅOffice of Human Resources Management (OHRM)
Å Email: estevan.ferrer@gsa.gov 

ÅO: (212) 264-4631 | C: (646) 354-3783

ÅeSkillz ticketing inbox for GSA requests and 
inquiries.

ÅEnsures a timely and trackable response.

ÅAdmin use only!!!(End users should be 
directed to eSkillz Live Support).

mailto:GSASupport@eskillz.com
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Staging ςTest Environment Production ςLive Environment

OLU Administrator Access

https://secureauth.dev.gsa.gov/SecureAuth170/ https://gsaolu.gsa.gov

https://secureauth.dev.gsa.gov/SecureAuth170/
https://gsaolu.gsa.gov/
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Admin Training 
Resources

Presentation Slides
Training Video
OLU Contacts
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GSA Corporate IT Services Page ςTraining Materials

https://corporateapps.gsa.gov/applications/gsa-olu/
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Learning Admin Instructor, Facilities & Rooms - Objectives

Instructor

ÅInstructor Overview
ÅDefinitions

ÅNaming Conventions

ÅCreate Instructor

ÅEdit/Manage Instructor 

ÅView My Classes

Facilities/Rooms

ÅFacilities/Rooms Overview
ÅDefinitions

ÅNaming Conventions

ÅFacilities/Rooms Navigation

ÅCreate Facility

ÅEdit Facility

ÅCreate Room

ÅEdit Room
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Admin Center ςLearning Administration Page


